
Client Overview Console: 

Provides demographic and administrative information about the client 

 

 

1. Client Demographics – client’s demographic 

information and contact information 

 Update demographic and contact info via 

Launch Update Client Data 

 Update Primary Care Provider and other non-

DMH provider information via Launch Outside 

Providers 

2. Primary Program of Service Assignments – 

directly operated programs who’s responsible for 

client’s care. Widget will show current and past 

programs (see Effective Date and date 

Inactivated). 

3. Current Client Practitioner Assignment – client’s 

treatment team and primary contact 

4. Active Client Contacts – emergency contact(s) and 

other important client contacts identified by the 

client. Any outside providers identified via Outside 

Providers form will also appear. 

5. Special Target Populations – if applicable, tells 

you if your client is part of an intensive population 

(Whole Person Care, Homeless 5%)* and provides 

duplicate client ID’s 

6. Current DCFS Status – if applicable, client’s 

current DCFS case status and contact information 

for DCFS social worker 

7. LACDMH EBP Enrollment – Evidence Based 

Practice(s) that client is receiving and/or has 

received 

8. Funding Plan Assignment – Current and past 

Funding Plan(s) assigned to the client 

All widgets in this view 

will show the selected 

client’s Information 

Enter information in and open associated forms directly from the widgets using the Launch  

*Whole Person Care: client is considered to be part of LA County’s most vulnerable and is a high user of both 

hospital and emergency room departments (2 or more acute psychiatric hospitalizations in the past year)  

*Homeless 5%: client is being tracked by the Board of Supervisors and CEO, and is considered a health agency 

priority due to heavy utilization across all LA County Departments (DMH, DPSS, DPH, DHS, Sheriff, Probation) 

You can still search for new clients and 

new forms within this view  


